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Abstract

This study aims to investigate the impact of (FinTech) on sustainability performance, considering
the moderating role of IT governance in private banks. The statistical population consisted of
managers and employees from selected private banks, and a sample of A+ individuals was selected
using simple random sampling and the Cochran formula. Data were collected by a standardized
questionnaire covering FinTech, IT governance, and sustainability performance components,
whose validity and reliability were confirmed through statistical indices (Cronbach’s alpha,
content validity, and construct validity). Data analysis was conducted using structural equation
modeling (SEM) with Smart PLS software. The findings revealed that FinTech has a significant
positive effect on the sustainability performance of private banks, and this effect is strengthened
at higher levels of IT governance. Moreover, the results indicate that legal, banking, human, and
financial technology factors, as well as IT governance subcomponents (including leadership,
control, coordination, and monitoring), significantly influence sustainability performance. Based
on these findings, strengthening IT governance and paying attention to institutional and human
factors play a crucial role in enhancing sustainability in banks. Ultimately, it is recommended that
private banks invest in technological infrastructure and staff training, and develop effective IT
governance frameworks in order to fully realize the potential of FinTech in advancing
sustainability.
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