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Organizational Anomie and its Consequences on Good Urban Governance
Indicators (Case Study: Zahedan Municipality)

Anis Dehvari Mohammadi: PhD student in Public Administration, Organizational Behavior,
University of Sistan and Baluchestan, Zahedan, Iran
Abdolmaijid Imani': Department of Public Administration, Faculty of Management and Economics,
University of Sistan and Baluchestan, Zahedan, Iran

Good urban governance emphasizes principles such as transparency, accountability,
participation, the rule of law, equity, efficiency, and effectiveness. However, explaining the
weakness of these indicators solely based on structural and legal factors is insufficient. The
current study aims to investigate the role of organizational anomie as a behavioral-organizational
mechanism for transmitting the effects of environmental, organizational, and group constraints
on the decline of good governance in Zahedan Municipality. This research is applied in terms of
objective and mixed-methods (qualitative-quantitative) in terms of approach. In the qualitative
phase, a meta-synthesis of 04 studies was used to extract components of the ideal state of good
urban governance, followed by a thematic analysis of 14 semi-structured interviews with
managers and experts to pathologize anomie. In the quantitative phase, a survey of Y\.
employees of Zahedan Municipality was conducted using a researcher-made questionnaire based
on a five-point Likert scale. A one-sample t-test and Partial Least Squares Structural Equation
Modeling (PLS-SEM) were used for data analysis. Findings showed that the mean of the
components across four levels (individual-behavioral, group-structural, organizational, and
environmental-contextual) as well as all good governance indicators are significantly lower than
the average level (P < -,:-)). In the structural model, environmental, organizational, and
group factors increased individual-behavioral anomie, which in turn led to a decrease in
good governance. Mediation analysis indicated that the effect of environmental and group factors
on good governance is mainly transmitted through anomie, while for organizational factors, the
mediation is partial. In conclusion, the decline of good governance is a multi-level phenomenon
resulting from the interaction of multi-level constraints and anomic behavior. The most important
practical implication is the necessity of designing a multi-level reform package focusing on
reducing behavioral anomie through strengthening transparency and performance appraisal.
Organizational Anomie, Good Urban Governance, Organizational Behavior, Zahedan
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